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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD,
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DLl999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 15107-08, BSBS-LKO.
Rcf : Limited E-Tender n o. 2023 |IRCTC/T SV/NIARCH/79 o p ened on 13.0 4.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Itailways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(O5)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

2 023/IRC T C/T SV/IVIARC H/7 9

M/s Navprayas Hospitality Private Limited,
5-606-07, Lower Ground Floor,
School Block Shakarpur, Delhi-l 10092
Sh.Balu Menon -7042598457
navphpl@gmail.com

Liccnsc fcc
GS'r'@18%
'I'otal
Sccurity dcposit

Bank account details of IRCTC/CO is as under:-

19.04.2023

= Rs. 1, 01,088/-
: Rs 18,1961-

= Rs 1,19,2841-(to be paid at IRCTC/NZ)
: Rs. llr928l- (10% of the contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details providcd herein)

r$-Ed gq qftttc fiffi : ott-zeeilzsg

Account Name Indian l{ailway Catcring & 'I'ourism

Corporation Ltd.
Account Number 000705002169
Account Tvpe Current
Bank Name ICICI Ilank
Branch Connaught Place Delhi

II]SC Code ICIC0000007
Y Cheques will not be accepted

orqtilq : tsr o-o, @t grss, fr-rm,
J {w

d tffi-t rtioo*(tflc : 01 i-2331 1263-64

Regd. & Corp. Office : 1lth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-23311259
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2023/Iltcrc/t'sv/MARCIT/79 i *..nrhc qq n(:r. lcrms ancl conclition of lioensc to

euotcd 1.p prus "rfli::ol: 
,1*l 

I::.:9,,3.:,1T,?i.i,:,1.T',1, is as undcr:-
$*L#;&\ltiPi;u:'i;";;;;;;;;;ii' or tnb t c/ NZ is as undcr:-

-=.=----;.-

be

'fhcreisnoprovisionfordelayedpaymentandfailuretopayaSpcrscheduleshall
as 'dcfault' und u"tio" 'f'"fiU"Lft"" 

i" u""o'dance with tender conditions'

Invoice w,r be issued after receipt of payment along with GST number and billing address

provided for the same'

A)you are required to start the provision of catering services as pcr advice of IRGTG/I'{Z'

B) First day of start of catering services in the train w,l be treatcd as date of commencement

of Onboard Catering Serviccs'

C)Youarerequiredtosubmitthelistofproposedl:I}Piocationsformeal(B/Ir,lunch&
dinner) along *i;lr' ;Jdr"rr., f"ruini;;iorrnc'LC' i'r'" tu*" should be submitted as

indicated in the 
"""tot"a 

format for acceptance letter'

D)Ifyoufailtoacceptttreg$er-1|awardofl,icenseorfailstoremitlicen.sefee,withinthe
stioulated time as advised by rncT[';;;;;iii u" t"rt* ;; il terms of clause no' 3'5 of

ail;;i Conditions of license- section one'

E) Supply/sale of I{ailneer is to be made in the train in terms of clause no' 2'1'a @) & (b) of

-'' 
J;*;f Work oittt" tender condition on MRP'

F)PointofSalemachinesaSperclause2.3'5oftendcrdocumenthastobeensured.

G)AllPADitems'ofbrandsapproveclinCategoryAandAspecialbyIRCTCareonlyto
be sold in the tratn'

H)II{C.fCapproved,Packedb.,?11.dI{t'E,itemslikepoha,Upma,Vegmeal,Combomeal
etc. with FssAI ii""rrr" and MRPI *itt u"rt t "ror"-iut"'t'u' 

to made available in train in

addition to Cooked lrood'

DStrictcomplianceofguidelinesissuedbyGovernmentoflndia,MLl+andthisofficefor
cov,-lg, in this regard, ,h";il]; iotto*"a "r;;; 

,iotution thereof shal1 invoke

penalty *t'i"i' *"V extlnd upto termination of contraot'

J)AwardoflicenseissubjecttothefinaloutcomeofWPsfiledindifferentllighCoua.

bc trcatcd

ooo:o: 1 0005433

uur,c IIANI! STI.JRI}A

"c"rrairinirr,rnr.c, Ngw ptlt t-tt -t toooot

npncoooooor
;;ehcques Will not bc acce
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K) 'I-he tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Satindcr l!'rmfr
ManaferlProc

For GGM/Proc.

Ilncl: -'I'cnder I)ocumcnt

Copv:-

- GGM/MCS - for kind information and ncccssary action plcasc.
- GGM/ NZ - to providc datc of commcnccmcnt as pcr prcscnt train schcdulc.
- AGM/MCS - for kind information and ncocssary action please.
- AGM/l'in - for kind information and ncocssary action ploasc.
- Ccntral Control - for kind information and ncccssary aotion plcasc.
- AGM-IT - for kind information and uploading on www.irctc.com.
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X'ormat for acceptancc of award of temporary license
(To be given on company/firm's letter head)

Group General Managcr/1\Z
IRCTC/ NZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Services
in train no. 15107-08,IISBS-LKO.
Ref: Yo ur offi ce letter no. 2023 fiRCTC/TSV/ffIARCH I 7 9 dt. 19 .0 4.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Demand draftlllankers
cheque/It-I'GSA{llFT No./Bank
Guarantee

Liocnsc foo as pcr olausc no. 2.9 of Gcncral conditions of liccnsc- scction onc 1'O BIt l'AIl)
AT NZ
'frain
no.

Liccnsc Iicc GS'I'
G),t8%

'I'otal Bank
Details

Demand drafUllankcrs
ohcq ue/It'f GS,NIIIII' No.

l'urthcr, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Servicc Details of meal
supply unit along
with addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

15107 B/r'

IRCTC or its authorized person or nominated agency is frce to inspect the above premises as

and when rcquired.

I/We amlare ready to commence services in the above train as per advise of IltCTC.

Signature:
M/s
Namc of authorizcd
person
Datc
Place
Seal of the licensee

'WWral


